614 Garden Lane
East Meadow, NY 11554
November 12, 2009

N Y Woodwork
1259 Atlantic Ave
Brooklyn, NY 11216

Dear Doron,

Thank you. Ken and I want to thank you again for our beautiful SECOND kitchen in two
years. When we called you the day after our first beautiful kitchen was destroyed in a
house fire, your concern and willingness to make our situation a priority made us feel that
we again came to someone who understood our personal needs.

Needless to say, the fact that we hired you for a second time speaks volumes to your
professionalism, timeliness and quality of your work. The beauty of working with you
was that our kitchen is unique-all the cabinets were measured and manufactured to fit our
space, as per our specific requirements and needs. Your installers were precise, clean and
courteous. The installation was completed as scheduled. Your flexibility in working
with our general contracted was also pretty impressive. When you say, “No problem,”
you mean it and deliver.

Furthermore, we had our first kitchen for over a year before it was destroyed. There were
not any problems or repairs needed during that period. This again attests to the quality of
your work.

Please use this letter as a strong recommendation to your future customers.

Gratefully, (é’b\&

Zina & Ken Greene



